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WMLS Bids Farewell To Executive Director
     Steinberg Led Organization For 26 Years

WMLS Names New
Director

Cristina Poulter Elzeneiny
Chosen Following
National Search

The entire WMLS community is
pleased and excited to welcome
Cristina Poulter Elzeneiny as our new
Executive Director as of May 1, 2006!

Tina brings a wealth of experience
to WMLS, including providing legal
services to the poor and disenfranchised

for more than fifteen years. She
earned a Bachelor of Science
degree from Dartmouth
College in 1983 and her Juris
Doctor from the University
of  Washington School of Law
in 1989. Following her
undergraduate work at
Dartmouth, Tina worked for
the U.S. Department of State
as Vice Consul in both
Mexico and Taiwan. She
began her legal services career
as a housing attorney and

clinical instructor for the Hale and Dorr
Legal Services Center of Harvard Law
School in Jamaica Plain, Massachusetts.

From 1993 through 1995, Tina
served as an Assistant Attorney General
for the Commonwealth of
Massachusetts, where she worked in the
Civil Rights and the Consumer
Protection/ Antitrust Division. While
in the Attorney General’s office she was
selected to chair the AG’s AIDS/
Privacy Task Force, responsible for the
development of affirmative litigation.
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Andrew J. Steinberg is leaving
WMLS after 26 years as the Executive
Director. During his tenure WMLS has
helped more than 125,000 people to
use the legal system to secure such basic
needs as shelter, income, food, health
care, family security, and safety from
domestic violence.

 WMLS has a national reputation as
a leading and innovative legal aid
program, and is a significant part of
the legal and human service community
in western Massachusetts. With
Steinberg’s leadership, WMLS
funding has grown to 2.6 million
dollars from the Massachusetts
Legal Assistance Corporation,
four United Way organizations,
the Massachusetts Bar
Foundation, Area Agencies on
Aging, and other sources of
grants and donations.

Andy received his Juris
Doctor from Washington
University in St. Louis, and began
his career as a staff attorney with
Legal Aid of Western Missouri. He
soon moved into leadership positions
at LAWMO as a managing attorney,
and then as associate director. In 1980
Andy was hired as the executive
director of WMLS following a national
search by the board of directors.

Throughout his career, Andy held
leadership positions in regional and
national organizations that provide
support to the legal services
community. He is a past member of
the Massachusetts Bar Association and
served on its Section Council on the
Delivery of Legal Services and Access

to Justice (serving as vice-chairperson
in 1990 and 1991). He was chair of the
Massachusetts Project Directors group
from 1988-1990, and from 2003-2006.
On a national level, Andy served as
chairperson and New England
representative of the Project Advisory
Group (PAG), a national organization
of  legal aid providers. When PAG
merged with the National Legal Aid
and Defenders Association (NLADA),

Andy continued his leadership role as
treasurer of the NLADA board of
directors, a position he has held since
1999.

Andy has taken an active role in the
community beyond his work as a non-
profit director. He has served on the
board of trustees of the Massachusetts
Law Reform Institute in Boston; on the
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Tina then joined the Northeastern
University School of Law as a Senior
Supervising Attorney, supervising a
litigation clinic in divorce, custody and
mutual restraining order cases, and
instructing law school courses in basic

 trial skills, family and probate law, and
the dynamics of domestic violence.

In 1996 Tina spent a year in Phnom
Penh, Cambodia as the Legal Advisor
for the International Human Rights
Law Project. The Project, funded by
USAID, was designed to reestablish
the rule of law and promote human
rights in Cambodia by providing
criminal defense, civil legal services and
community education.

Prior to accepting the WMLS
Executive Director position, Tina was
a Trial Attorney for the National Labor
Relations Board in Boston, and served
as co-chairperson of the National
Labor Relations Board Union.

A native of Guatemala and an
American citizen, Tina grew up in a
variety of Central and South American
countries as the child of a U.S.
diplomat. She is fluent in Spanish and
English, and speaks Khmer, Mandarin
and Chinese. She and her husband
Hassan (along with a retired racing
greyhound and two cats) plan to move
to western Massachusetts from
Boston this spring.

The WMLS family welcomes Tina
and Hassan to our organization and
to the Pioneer Valley!

Steinberg  (from page 1) Elzeneiny (from page 1)
board of directors of the Hampshire
Community Action Corporation in
Northampton (chairperson from 1984-
1987); and as an elected precinct
member of the Amherst Town Meeting
and member of the Finance
Committee. In 2002 the Massachusetts
Bar Association honored Andy with the
Legal Services Access to Justice Award,
and he has been recognized by both
the Massachusetts House of
Representatives and the Senate for his
outstanding service.

Reflecting on more than thirty years
in legal services, Andy recalls that when
he began as a legal aid attorney, legal
services organizations were relatively
small community programs supported
primarily through the Office of
Economic Opportunity (OEO), part
of  the War on Poverty. Clients were
accepted on a first-come, first-serve
basis, and attorneys provided assistance
on a wide variety of issues. One of the
many changes he has seen is that today
legal services programs typically
establish priority areas of representation
in order to focus resources on legal
matters that most significantly affect the
lives of poor people. Legal aid
attorneys and paralegals tend to be
more specialized in particular
substantive areas.

Andy points out that the major
challenge for legal services has remained
constant throughout his career:

  “Unfortunately the need of low-
income people for civil legal assistance
far exceeds the capacity of legal aid
programs. Too few poor people are
able to access legal services to help
them meet their basic needs, which is a
fundamental value of our society. It is
wrong that we have to ‘ration justice’
due to a lack of resources.”

He goes on to say that despite the
difficulty in matching capacity to need,
legal services has, over the last three
decades, “established itself as a highly
respected institution” in the
Commonwealth and across the
country. “Time and again legal services

has seen its very existence challenged,
but because of the effective work of
legal aid staff, and with the strong
support of the legal community and
other advocates for equal justice, it has
managed to weather the storm and to
grow stronger.”

When asked about significant
achievements during his long career in
legal services, Andy mentions working
for the establishment of the
Massachusetts Legal Assistance
Corporation (MLAC), which
distributes statewide legal aid funding
from the Commonwealth and from the
Interest on Lawyer Trust Account
(IOLTA) program, and reconfiguring
legal services programs in western
Massachusetts in order to maintain state
and federally funded programs that
provide comprehensive assistance to
poor people. Ultimately, he said, it was
not any one thing in particular, but
rather the overall sense of
accomplishment in being part of the
institution of legal aid:

“What is most satisfying is when I
hear from a client whose life has been
changed by the assistance received from
WMLS. For me, the cumulative stories
of thousands of poor people and their
families who have been helped are the
greatest accomplishment.”

As for his next challenge, Andy plans
to offer his skills and expertise to legal
services and human services
organizations as a consultant to assist
with strategic planning, management,
program development and evaluation,
executive transition and other
organizational needs.

On behalf of the clients, board and
staff (past and present) of WMLS;
human service providers throughout the
region; the western Massachusetts
community at large; and legal aid
programs throughout the country -
THANK YOU, AND Y - for so
many years of caring and dedicated
service to our community, and for your
inspiration and your friendship.

      New WMLS Director
   Cristina Poulter Elzeneiny
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 WMLS Board transitions

Displaced tenants
find new homes

WMLS advocates help victims
of condemned building

“I saw the wall collapse. The roof
just came down and the water
came into my apartment like a
monster.”

Last October, Ruth Centeno was
awakened in the middle of the
night by the sounds of her roof
collapsing. “I saw the wall collapse.
The roof just came down and the
water came into my apartment like
a monster. My refrigerator was
floating, the water was up to my
waist,”  she says. Within minutes, her
Springfield apartment was flooded,
destroying most of her belongings. All
she could do was get out.

Ruth wasn’t alone. Tenants in 24 of
the building’s subsidized apartments
were left without homes after the
collapsed roof and flooding damaged
their apartments so badly that they were
condemned.

People with disabilities and families
with children were among those forced
to leave. “It was three in the morning,”
says Javonne James, one of the other
tenants, “so I grabbed my son and ran
out in the rain.”

The Red Cross provided temporary
emergency housing to the displaced
tenants, but only for a few days. The
building’s owners announced that the
apartments would be repaired, but the
repairs would take four to six months.
During that time, they said, they would
not help the tenants with paying for
temporary housing — they would be
on their own. “They didn’t want to take
responsibility,”  says Juan Pagan, another
tenant.

At a loss as to what to do, a group
of displaced tenants decided to call
Western Massachusetts Legal Services.
A WMLS attorney quickly stepped in
to help. She won a court order requiring
the landlord to pay for temporary
housing for the tenants while they were
displaced. Then, with the assistance of
a WMLS AmeriCorps paralegal, she
located a landlord who was willing and
able to provide appropriate temporary
housing for all of the displaced tenants.

“[WMLS advocates] would call us
every day and let us know what was
happening,”  says Javonne. They must
have made 50 calls a day.”

Today, all of the tenants are in
alternative housing, each paying what
they paid for the subsidized housing in
their original apartments. With the help
of  WMLS, the tenants were able to
keep roofs over their heads after all.
- Written by Donna Southwell, MLAC
Reporter - used by permission.

WMLS is fortunate to have a
dedicated Board of Directors leading
the program through a challenging
period including the hiring of a new
executive director, regionalization
efforts in central and western
Massachusetts, and a management
restructuring process.

At the end of 2005, two of our long
time members, William “Bill” Newman
and Stewart “Buz” Eisenberg, resigned
from the Board after many years of
service. Both Bill and Buz played very
active roles during their time on the
board, including serving in a variety of
board officer positions. One example
of their dedication is the lead roles both
played in developing an Affirmative
Action Plan for the organization, a
process that involved long hours over
many months to complete. This Plan
now serves as a model for other legal
services programs.

Thank you, Bill and Buz, on behalf
of the clients, staff and friends of
WMLS!

We also are pleased to welcome
several new board members.
Representing the Hampshire County
Bar Association are G. David Sharp
with the law firm of Corash and Zurn
in Northampton, and Madeline N.
Moser with Brown, Hart and Kaplan
in Amherst. The Hampden County Bar
Association appointed Brenda Doherty
of  Doherty, Wallace, Pillsbury and
Murphy in Springfield. Oona Kingston,
from the law firm of  Esser and
Kingston in Greenfield, serves as the

Franklin County Bar Association
appointee, and Attorney Glynis
McVeety has recently been designated
to serve by the Berkshire Bar
Association.

WMLS Attorney Ali Bers with
William Carroll of  WestMass Elder
Care at the Holyoke Council on Aging
Health Clinic, where Ali presented
information and fielded questions about
the Medicare prescription drug
program.

Juan Pagan, Marissa Torres,
Javonne James & Ruth Centeno

Outgoing Board members Buz
Eisenberg (l) & Bill Newman
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YES! I want t o suppor t leg al aid in my community .

*Enclosed is my gift of:

‘ $50 ‘ $100 ‘ $250 ‘ $500 ‘ $1,000 ‘ Other: $

*Credit Card donations may be made by visiting www.wmls.org

Make checks payable to and mail to:
Western Massachusetts Legal Services
WMLS Development
127 State St.– 4th Floor
Springfield, MA 01103

WMLS is a 501(c)(3) nonprofit
organization. Your contribution
may be tax-deductible, as
allowed by law.

Name: Home Phone:

Address:

Business Phone: E–Mail:

Publish my name?  ‘  Yes      ‘  No

‘  I would like information about gifts of securities.

‘  I would like information about planned giving opportunities.

‘  I would like to volunteer.

Thank you!

Project Stay Connected workshop

hosted by WMLS
Western Mass Legal Services (WMLS) is

part of an initiative among Massachusetts legal
services organizations designed to assist low-
income households with utility issues.
Project “Stay Connected”, developed by the
National Consumer Law Center (NCLC) in
Boston, will provide services to income-
eligible utility discount customers and other
low-income households.

Attorney Charlie Harak coordinates
Project “Stay Connected” for NCLC.  A
main goal of the program is to train and
educate advocates and volunteers through-
out the state about low-income utility issues.
In western Massachusetts, long-time WMLS
paralegal John Busbin will serve as the re-
gional representative for the Project “Stay
Connected” program.

Main Offices:
Hampden County

127 State St, 4th Flr
Springfield  MA  01103

413-781-7814/800-639-1109
Berkshire County

152 North St, Ste 155
Pittsfield  MA  01201

413-499-1950/800-639-1509
Hampshire/Franklin County
20 Hampton Ave, Ste 100
Northampton  MA  01060

413-584-4034/413-774-3747
800-639-1309

www.wmls.org
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